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Vol. 24, No. 1 (January, 1997) 


WHY HEALTH INSURANCE OFTEN FAILS 

TO COVER THE COST OF TREATMENT IN 

HOSPITAL EMERGENCY ROOMS 
Describes insurers’ requirements for prior autho- 
rization, and expresses the opinion that the “prudent 
layperson” standard is the appropriate standard for 
determining when a medical emergency exists 


SECURITY BENEFIT LIFE, MOODY’S, AND 

THE UNIVERSITY OF WISCONSIN 
Discusses a formula used by the tax-sheltered an- 
nuity review committee of the University of Wis- 
consin (UW) to determine whether an insurance 
company is eligible to receive UW employees’ re- 
tirement contributions, and describes the efforts 
made by Security Benefit Life to avoid being 
dropped from UW’s eligible list of annuity providers 


A. M. BEST CASHES IN ON FINANCIAL 

RATINGS 
Discusses the short history of fees that the A. M. 
Best Company imposes on the insurance compa- 
nies it rates, shows how the fees have escalated in 
recent years, and suggests that Best should now 
emulate its competitors by discontinuing the impo- 
sition of fees on occasional users of its ratings 


A CHALLENGE TO COMPANY OFFICIALS 
CONCERNING DECEPTIVE SALES PRACTICES 
IN THE LIFE INSURANCE BUSINESS 
Contains an edited version of a speech I presented 
at an October 1996 meeting of the Life Insurance 
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Council of New York, describes three types of de 
ceptive sales practices in the life insurance busi 
ness, and expresses the opinion that the practices 
reflect dishonor on the life insurance industry and 
threaten its most precious asset—its integrity 


KNIGHTS OF COLUMBUS AND THE RATING 
FIRMS 
Describes correspondence initiated by the Knights 
of Columbus concerning the ratings shown in our 
September 1996 special ratings issue 


FROM THE MAILBAG 
Comments by Richard C. Robinson and Richard H. 
Gudeman 


Vol. 24, No. 2 (February, 1997) 


AN EXTRAORDINARY TURNABOUT IN THE 

DEMUTUALIZATION OF STATE MUTUAL LIFE 
Discusses a 1994 memorandum from Milliman & 
Robertson (M&R) concerning the then proposed 
demutualization of State Mutual Life, a 1994 mem- 
orandum from Debevoise & Plimpton and Ropes & 
Gray, and a 1995 memorandum from M&R that 
takes a position opposite from the position taken by 
M&R in its 1994 memorandum 


MORE ON ALLMERICA AND THE VALUATION 
ACTUARY CONCEPT 
Discusses, in a follow-up to an article in our Octo 
ber 1996 issue, several further developments re- 
garding the appointment of a valuation actuary by 
First Allmerica Financial Life 
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MORE ON JOHN HANCOCK AND 

THE INSURANCE LOBBY 
Mentions, in a follow-up to an article in our 
November 1996 issue, that F. William Sawyer, for- 
mer chief lobbyist for John Hancock Mutual in its 
home jurisdiction of Massachusetts, pleaded guilty 
to one count of wire fraud, and includes a letter that 
we received about our earlier article from Jason 
Adkins of the Center for Insurance Research 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 24, No. 3 (March, 1997) 


GENERAL AMERICAN AND THE MUTUAL 

HOLDING COMPANY CONCEPT 
Discusses the proposal by General American Life 
to reorganize under a recently enacted mutual hold- 
ing company law, discusses the implications of mu- 
tual holding companies for the policyowners of a 
mutual company, and expresses the belief that such 
proposals should be subjected to careful considera- 
tion before they are approved 


NEW ENGLAND LIFE AND THE RISK-BASED 
CAPITAL GAG RULE 


Discusses a newsletter sent to the field force of 


New England Life mentioning the company’s high 
risk-based capital (RBC) ratio, and describes our 
correspondence with the company on the question 
of whether dissemination of the information to 
the company’s field force is inconsistent with 
the strongly worded gag rule in the RBC model 


act recommended by the National Association of 


Insurance Commissioners 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 
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Vol. 24, No. 4 (April, 1997) 


AN INSURANCE GUIDE FOR SENIORS 

Provides, in a 28-page special seniors issue, discus- 
sions of Medicare, Medicare supplement insurance, 
health maintenance organizations, nursing home 
(long term care) insurance, automobile insurance, 
life insurance, annuities, pensions, insurance poli- 
cies to avoid, three general tips, and an appendix 
listing financially strong insurance companies 


Vol. 24, No. 5 (May, 1997) 


GENERAL ELECTRIC CAPITAL ASSURANCE’S 

DECEPTIVE PROMOTION OF GUARANTEED 

RENEWABLE LONG TERM CARE INSURANCE 
Discusses one portion of a promotional letter dis- 
tributed by General Electric Capital Assurance con- 
cerning long term care insurance, describes our 
correspondence with the company, and expresses 
the opinion that the letter is deceptive 


MORE ON THE EXTRAORDINARY 

TURNABOUT IN THE DEMUTUALIZATION 

OF STATE MUTUAL LIFE 
Discusses, in a follow-up to an article in our Febru- 
ary 1997 issue, a 1995 memorandum from De- 
bevoise & Plimpton and Ropes & Gray that takes a 
position opposite from the position taken in a 1994 
memorandum concerning the then proposed demu- 
tualization of State Mutual Life, and describes our 
efforts to obtain explanations of the turnabout from 
the company, the attorneys, the actuaries, and the 
regulators 


STILL MORE ON JOHN HANCOCK 

AND THE INSURANCE LOBBY 
Presents, in a follow-up to articles in our Novem- 
ber 1996 and February 1997 issues, a letter we re- 
ceived from the general counsel of John Hancock 
Mutual 


ANOTHER VIEW OF RATING DISTRIBUTIONS 
Presents the rating distributions of Standard & 
Poor’s, Moody’s, Duff & Phelps, Weiss, and A. M. 
Best by assets, and compares them with rating dis- 
tributions by numbers of companies 


MORTIMER SPIEGELMAN, METROPOLITAN 

LIFE, AND THE U. S. SURGEON GENERAL'S 

1964 REPORT ON SMOKING 
Mentions the allegation in a recent book that 
Metropolitan Life prevented the late Mortimer 
Spiegelman, a company statistician and prominent 
actuary and demographer, from serving on the Sur- 
geon General’s Advisory Committee on Smoking 
and Health in the early 1960s, and describes our 
unsuccessful efforts to obtain comment on the 
matter from Metropolitan Life 
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CORPORATE GOVERNANCE 

ACTIVISM AT TIAA-CREF 
Describes three instances in which Teachers Insur- 
ance and Annuity Association of America (TIAA) 
and its companion organization, College Retire- 
ment Equities Fund (CREF) took stances that were 
contrary to management’s inclinations, and con- 
cludes that other insurance companies would bene- 
fit from emulating TIAA-CREF’s example 


RECENT RATING ACTIONS 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss 


Vol. 24, No. 6 (June, 1997) 


MANIPULATION OF FINANCIAL 
INFORMATION ABOUT INSURANCE 
COMPANIES IN ADVERTISEMENTS 
DIRECTED AT AGENTS 
Describes our survey of advertisements directed at 
insurance agents, discusses state unfair trade prac- 
tices laws and regulations, and concludes that laws 
and regulations should require companies to deal 
honestly with agents 


DECEPTIVE ADVERTISING FROM 

GLOBE LIFE AND ACCIDENT 
Describes a fake newspaper clipping distributed by 
Oklahoma-based Globe Life and Accident, and 
explains why we believe that the actions of the 
Oklahoma insurance department were inadequate 


GUARDIAN LIFE’S OMISSION OF ITS 

RATING BY MOODY’S 
Discusses the omission of Moody’s rating from 
advertisements by Guardian Life after Moody’s 
lowered the company’s rating from Aaa to Aal 


GERBER LIFE’S DECEPTIVE ADVERTISING 

OF ITS RATING BY A. M. BEST 
Describes an advertisement in which Gerber Life 
made an inappropriate reference to the company’s 
rating by A. M. Best, and expresses the opinion 
that a revised advertisement referred to the com- 
pany’s rating by Best in a deceptive manner 


FROM THE MAILBAG 
Comments by Frank L. Roberts, Tim Schumacher, 
Richard Hammett, and Donald J. Greene 


Vol. 24, No. 7 (July, 1997) 


MEDICAL SAVINGS ACCOUNTS AND 

GOLDEN RULE INSURANCE 
Explains tax-favored medical savings accounts 
(MSAs), discusses the interaction between MSAs 
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and high deductible health plans, presents the argu- 
ments for and against MSAs, describes a phe- 
nomenon called the “death spiral,” describes the 
political battle over MSAs involving Golden Rule 
Insurance Company, and expresses the opinion that 
the program will adversely affect our health care 
system 


EXECUTIVES* COMPENSATION IN 1996 
Shows 1996 compensation of persons who received 
$350,000 or more from insurance companies 


Vol. 24, No. 8 (August, 1997) 


THE DISASTER AT MID-CONTINENT LIFE 
Explains the sequence of events that led to the 
seizure of Mid-Continent Life by John P. Crawford, 
the Oklahoma insurance commissioner 


RISK-BASED CAPITAL DATA FOR 1996 
Explains risk-based capital data, and presents 1996 
and other recent years’ data for life-health and 
property-liability insurance companies 


GUARDIAN LIFE RESPONDS 
Presents the response of Guardian Life to the arti 
cle in our June 1997 issue about the company’s 
omission of Moody’s rating from advertisements 


Vol. 24, No. 9 (September, 1997) 


THE FINANCIAL STRENGTH OF LIFE-HEALTH 

INSURANCE COMPANIES 
Provides, in a 32-page special ratings issue, a list 
showing all financial ratings assigned to life-health 
insurance companies as of August |, 1997 by Stan- 
dard & Poor’s, Moody’s, Duff & Phelps, and 
Weiss, includes lists of companies suggested for 
conservative consumers, provides a watch list of 
life-health companies, explains how consumers 
may use the lists, and includes in appendixes the 
rating firms’ descriptions of their rating categories, 
their rating distributions, and selected rating 
actions that occurred during the past year 


Vol. 24, No. 10 (October, 1997) 


ALLOWING MUTUAL INSURANCE 

COMPANIES TO SELECT THEIR 

STATE REGULATORS—A DANGEROUS 

FEDERAL PROPOSAL 
Discusses the implications of a provision of the 
Financial Services Competition Act of 1997 
(H.R. 10) that would preempt state laws and allow 
a mutual insurance company to change its state of 
domicile as part of a reorganization involving the 
creation of a mutual holding company, or as part of 
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a demutualization, and includes the letter I wrote to 
the chairman of the House Commerce Committee 
urging that the provision be deleted from the bill 


ALLMERICA’S IMPENDING TRANSFER OF ITS 
DISABILITY INSURANCE BUSINESS TO 
METROPOLITAN LIFE 
Discusses, in a follow-up to an article in our Octo- 
ber 1996 issue, the announcement by Allmerica 
Financial that it had entered into an agreement 
in principle to transfer its individual disability 
income insurance business to Metropolitan Life 


NEW YORK LIFE’S DECEPTIVE REFERENCE 
TO ITS FINANCIAL RATINGS 
Discusses a press release by New York Life men- 
tioning its “top ratings” by four rating firms, indi- 
cates that two of the four ratings were second- 
category ratings, and expresses the opinion that the 
press release was deceptive 


MORE ON THE FINANCIAL RATINGS OF 
GUARDIAN LIFE 
Discusses, in a follow-up to articles in our June 
and August 1997 issues, the responses of three rat- 
ing firms to comments made by the chief executive 
officer of Guardian Life in his letter to us 


FROM THE MAILBAG 
Comments by Robert S. Berz 


STILL MORE ON THE VALUATION ACTUARY 
Describes, in a follow-up to articles in our October 
1996 and February 1997 issues, some fundamental 
professional questions we addressed to the Ameri- 
can Academy of Actuaries, and includes the formal 
response we received 


Vol. 24, No. 11 (November, 1997) 


ANTI-CONSUMER PROVISIONS IN AAA’S 

LIFE INSURANCE—A CASE STUDY IN THE 
INFERIORITY OF ASSOCIATION GROUP PLANS 
COMPARED TO INDIVIDUAL COVERAGE 


Discusses the association group life insurance cov- 
erage offered to members of the American Auto- 
mobile Association, identifies several provisions 
that are inferior to the corresponding provisions of 
individual policies, suggests that the program is 
typical of association group coverage generally, 
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and concludes that consumers should be hesitant 
about relying on association group coverage 


ROYAL MACCABEES’ ASSAULT ON ITS 

DISABILITY INSURANCE POLICYOWNERS 
Identifies two administrative changes made in July 
1997 by Royal Maccabees Life affecting the own- 
ers of its noncancellable, guaranteed renewable dis- 
ability policies, and expresses the belief that the 
changes, taken together, constitute an assault on the 
company’s disability policyowners 


WESTERN FRATERNAL LIFE AND 


THE TAXATION OF ANNUITIES 


Expresses the opinion that a sales idea published in 
the monthly magazine of Western Fraternal Life 
Association was deceptive, and indicates that the 
association acknowledged the problem by distribut- 
ing a memorandum to managers and agents 


SELECTED RECENT RATING ACTIONS 

AND A CORRECTION 
Lists recent rating actions taken by Standard & 
Poor’s, Moody’s, Duff & Phelps, and Weiss, and 
includes a correction of the data for Berkshire Life 
in our September 1997 issue 


Vol. 24, No. 12 (December, 1997) 


THE MUTUAL HOLDING COMPANY— 

A FLAWED CONCEPT 
Explains why we believe that the mutual holding 
company concept is fundamentally flawed, dis- 
cusses several issues associated with the creation of 
mutual holding companies, and expresses the opin- 
ion that mutual holding companies should not be 
allowed 


SURPLUS NOTE USAGE BY 

INSURANCE COMPANIES 
Lists the amounts of surplus notes outstanding in 
life-health and property-liability insurance compa- 
nies at the end of 1996 and 1995, and shows the ef- 
fect of surplus notes on the risk-based capital ratios 
of the companies issuing the surplus notes 


JOHN DORFMAN LEAVES 

“THE INSURANCE FORUM” 
Announces the resignation of John Dorfman as 
associate editor of The Insurance Forum 
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